
Terms of Sale 
 

PAYMENT TERMS – 
1% 10 Days, Net 30 Days (Date of Invoice) to those qualifying for an open account. Cash 
discount computed from date of invoice and not from date of receipt of goods.  Postmark on 
remittance envelope will determine if discount deduction is valid. Removal of the option to 
cash discount will be at our discretion if unearned discount is not cleared through pay back 
of charge back invoicing. A handling fee will be charged for checks that do not clear bank 
processing. 
 
FREIGHT - 
All priced items are F.O.B., Kiel, WI 
 
MINIMUM ORDER - 
There is no minimum net to order. 
 
DROP SHIPMENTS - 
Drop shipping is allowed at no surcharge. 
 
CASE LOT - 
Merchandise ordered in case lots will expedite your shipment. 
No charge for broken cases ordered. 
 
RETURN POLICY - 
NO MERCHANDISE IS TO BE RETURNED WITHOUT PRIOR AUTHORIZATION.    
Contact the Polar Ware office in Kiel, Wisconsin for return authorization. The return 
authorization number must appear on the outside of the carton(s) being returned. 
Authorized returns must be prepaid and will be subject to a 25% restocking charge   
($25.00 minimum). Other than for manufacturing defects, products will only be     
considered for return for up to 12 months from date of invoice. All products must be 
returned in original cartons for credit to be issued. 
 
ORDER CANCELLING - 
All orders canceled after shipment, please follow the Returns policy. Non-stock product 
orders cannot be cancelled once product or raw materials are manufactured. 
 
PRICES - 
ALL PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE. Orders will be       
accepted only with the understanding that prices will be those in effect at the time of 
shipment regardless of pricing shown on customers written purchase orders. 


